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July 7,2021

Dear FedEx Team Member and Family,

The National Compassion Fund (NCF) is working with FedEx to support the victims, survivors, and others
affected by the Indianapolis Attack on April 15, 2021. We are reaching out to you at FedEx’s request to
alert you to the Indianapolis 4/15 Survivors Fund. NCF and FedEx want to ensure that every person

who was affected by the Indianapolis Attack is informed about the Fund, its timeline, and the upcoming
opportunity to apply for benefits.

This packet contains 2 important action items:

(1) Call to sign up for the Survivors Fund Contact List.
(2) Call for comments on the Survivors Fund Draft Protocol.

Survivors Fund Contact List
Please sign up to receive information about the Fund. Adding your name to our Contact List allows you to:

Provide input on how the Fund operates (See “Draft Protocol” below)

Learn about who qualifies for the Fund

Receive the Application for Benefits

Receive updates on the Fund timeline, including reminders of the Application deadline
and Fund distribution dates

We recommend that you sign up for the Contact List as soon as possible. To join,
scan the QR code or visit www.nationalcompassionfund.org/Indianapolis.

You will receive a confirmation email at the address you entered: You must

click the subscription button in the confirmation email or you will not receive
updates. Please reach out with any questions to Indy(@nationalcompassionfund.org.

Survivors Fund Draft Protocol

The Draft Protocol document describes how the Fund will operate: who will qualify for funds, what
physical and psychological injuries are covered, and how disbursements will be made.

The Indianapolis 4/15 Survivors Fund local Steering Committee would like your feedback before
finalizing the Protocol. Please review the enclosed document and send any comments or questions to

Indy(@nationalcompassionfund.org by Friday, August 13, 2021.
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. Frequently Asked Questions

Q.  If Pm receiving this letter, doesn’t the National Compassion Fund already have my information?

A.  No. Because FedEx uses its internal information to send out these mailings, the National
Compassion Fund does not have access to your name or contact information. We also do not
receive your information from law enforcement. Anyone who wants to submit an application or
receive information about the Fund needs to sign up for the Contact List.

Will the information | submit be used for anything else?

>0

No. NCF will keep your information private and will only use it to contact you for fund-related
reasons.

Does signing up for the Contact List make me eligible for benefits?

No. PLEASE NOTE: Signing up for the Contact List ONLY means that you will receive emails
about the Fund and be notified when the Application for Benefits period opens. The Application for
Benefits must be submitted by anyone seeking to receive disbursements from the Fund.

>0

Will | receive frequent emails from the Contact List?

>0

No. NCF is aware that revisiting the events of April 15, 2021, may bring up painful memories, so we
limit our communication to necessary information and reminders. Over the course of a Fund, NCF
typically sends 10 emails, including reminder emails as the Application due date approaches.

The National Compassion Fund strives to make your hardest days a little easier. To learn more about who
we are and what we do, visit www.nationalcompassionfund.org/FAQ.

Sincerely,

The National Compassion Fund Team

The National Compassion Fund provides a single, trusted way for the public to give directly to victims of
mass casualty crimes, including shootings and terrorist attacks. We then work with affected communities
to fairly and transparently distribute those funds to the victims. The nonprofit was created by the National

Center for Victims of Crime in partnership with victims and family members from past mass casualty

crimes, including Sandy Hook, Aurora, Virginia Tech, Oak Creek Temple, NIU, Columbine, and 9/11.
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